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Challenges

• Bridging gap between politicians and 
citizens

• Making MP’s work more efficient
• Making “parliament” more transparent
• Create a constant innovative environment
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Roles MP

• Legislator 
(judgement) ��� �

• Party actor 
(networker) ��� �

• Representative 
(communicator) ��� �

• Efficiency (e.g email)

• Publicity

• Democracy 
(involvement)
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Judgement

Translating arguments and data into 
knowledge. Founded on 
experience, both, in work and 
ICT’s. 

Judgment concern quality and 
quantity 
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Good judgment leads to..

• More interest
• More communication
• More interaction
• More trust……. Bridges the gap!! (partly)
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Citizens…

• MP is on distance, hard to reach (!?)…
compared with regular life (e.g. doctor)

• 2001: informed, 2004: well informed, now a 
day: better informed (and in greater 
numbers)
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When are citizens interested in 
politics?

• Politically active
• Elections
• Incidents (with MP’s or Ministers)
• Disasters
• Politics in the “back garden”
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Transactions Involvement

E-government

E-democracy
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Transactions Involvement
….

E-government E-democracy

Enhancement

��� ��� ��������	��������	��������	

requirements

• Think outside in, not inside out
• Every initiative must add something to the 

collective
• universal information disclosure
• Open standards
• Flexibility
• Front office – back office
• Acceptation by those that work with it
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documents

• Concern architecture (top management)
• Information architecture (CIO)
• Automation architecture (ICT department)
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some projects

• One XML dtd for
structuring

• Committee portals
• New websites
• Content/speaker info 

on webcasts
• Registration of 

promisesby the 
government

• Autonomy for all
datacollections

• E-mail handling for
political groups

• Thesaurus
• Parl. Process

tracking system
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some more projects

• Readspeakerreading
texts on websites

• E-mail addresses MP’s
• Educational website for

grade 7 kids
• Concern architecture

document
• Centre court database 

architecture

• Digital voting bell
• Single entry point for

citizens via the 
website

• Automation of 
stenographic reports
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