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Mobile Communication Travel Kit

Is this the way we want it ?

Multiple devices
= High cost of operational service

SmartPhone — SonyEricsson P910
= As simple as it can get



What info does a MoP want mobile ?

J

Questioning the MoP



Demo environment
[ just love gadgets

SonyEricsson P910i
s Deskstand with power and USB

Telia GSM-GPRS network
Remote P900 program



A day (mobile one) in a MoP’s life
Using the SmartPhone device

= Online (demo)
s E-mall
= News
= Agenda
= TROD

= Messenger (demo)

= Offline (demo)
= PIM sync



Traveling Abroad

How to connect

GPRS, per megabyte

Local ISP , HSCSD per minute
Call back home to modem
Phonecards — no data

Online (demo)
= WorldMate
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System Architecture

Getting there

Online
= DEA

= WAP Gateway — wml-xhtml over wap/http

Offline
= OneBridge — Sync ML

Security

= WTLS

= APN

= Login with Secure Password buillt in
= Backup up of data in Notes



Deployment and support
Help me! | lost my device in Kalix !!

Special manuals

Telia — ISP and device provider
= 4 years service agreement
= Multiple service locations
Riksdagen Helpdesk

s Lotus Notes — VGV Who Does What (demo)
= OTA

Memorystick loaded with applications



Today

= 89 users of smartphones , 54 MoP’s can
sync PIM (P800 & P900)

= All 349 MoP’s have Online Access, T68i
= And they use it — daily !
= Push of mail/calendar - education

= Upgrade of hardware
to mOdern phones - K700| P910i K700i



Tomorrow

Overall cost including data charges

New technology — RIM Blackberry in P910i
Improved reliability

PBX integration of calendar (Ericsson)

Mobile smartphone is THE tool for MoP’s



Its getting late

Your conversation piece

@ The bar
s Photo album online

In bed with a a book

= Lending books in an online library
= Dan Brown — The Da Vinci Code



In bed with a book
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